
Appendix 1

Current Services that will operate until the 31st March 2017 

Organisation Service Details
Age UK Mental Health Hospital 

Aftercare service
The service provides support to 28 people with mental health needs 
aged 60 and over living in Leeds. The aim of the service is to 
provide support to people who are in hospital or have recently been 
discharged from hospital or are at risk of admission because of their 
mental health needs. This is a short term intervention service 
providing support to up to 3 months and works with Care & Repair 
where clients require minor adaptations in order to return home.

Creative Support Independent Living Service 
for Older People

This service provides floating support to 110 adults aged 60 years 
and over who are experiencing moderate to severe mental health 
problems. Support is provided to clients living in a range of tenure 
types. The service works with clients to address the day to day 
difficulties they experience due to their mental health issues and 
other factors associated with ageing. Support Workers assist clients 
with getting out and about to reduce social isolation, coping with any 
concerns, accessing other specialist support services, dealing with 
money management and benefits, and managing at home. 

Community Links Positive Pathways The PP service consortia provides floating support to 500 adults for 
a period of up to two years. The service accepts referrals for people 
who are homeless with mental health problems and those already 
with accommodation but struggling to maintain independent living.  
The service also provides peer befriending and support as longer 
term support option after 2 years.

KeyRing Living Support Networks  The KeyRing support model is based on people living in their own 
homes but sharing their skills with each other and with their 
communities.  Clients who receive the service are known as 
‘members’. Network members live in properties which are located 
within a small neighbourhood area, within walking distance of each 
other. They are supported for up to one hour per week by a 
community volunteer trained and supervised by KeyRing. Most 
clients have a mild learning disability and/or mental health problems.



Organisation Service Details
Care & Repair Leeds Housing Choices The Housing Choices service provides independent advice, 

information and practical support on housing options available to 50 
older people who can no longer manage in their own home due to ill 
health. This includes advice on how to obtain finance to improve or 
adapt their homes to enable them to remain independent, or where 
this is not possible, practical support to move home. The service is 
available to people who have a disability or are aged 60 or over. The 
support worker visits clients in their own home to assess their needs 
and advise them on the different options available.

Connect Floating Support This service provides floating support to enable people to continue 
to live independently.  This includes people who have experienced a 
period of homelessness & require support to resettle into their own 
accommodation, people who may be at threat of becoming 
homeless & people who may not be suitably housed.

Disabled People This service provides floating support to 19 disabled people aged 
16+ to enable them to continue to live independently in their own 
homes and reduce the number of hospital and residential care 
admissions. The service works with households of various 
compositions and aims to reduce social isolation by facilitating 
access to services which can support people to maintain 
independent living.

Connect Housing

Older People The service provides floating support to 15 older people living in 
their own homes in a variety of tenures. The aim of the service is to 
provide support to enable older people to maintain independent 
living. The emphasis is on both practical and emotional support. 
Help can be provided to set up a new home where necessary, filling 
in forms, welfare benefits advice and help in accessing other 
services such as aids and adaptations.  The service also supports 
client to improve their self-esteem and confidence by enabling them 
access to local services, including leisure activities to combat social 
isolation. The service provides interventions up to a maximum of two 
years.  



Organisation Service Details
Riverside ECHG Riverside Floating Support This service provides floating support to enable people to continue 

to live independently. This includes people who have experienced a 
period of homelessness & require support to resettle into their own 
accommodation, people who may be at threat of becoming 
homeless & people who may not be suitably housed.

Great Places Great Places Floating 
Support

The purpose of the service is to provide 110 units of floating support 
to enable people to continue to live independently. The service 
works across the City and supports single homeless people and 
families in times of increased demand to live independently through 
the provision of housing related support, and to help prevent repeat 
episodes of homelessness. This will include people who have 
experienced a period of homelessness and require support to 
resettle into their own accommodation, people who may be at threat 
of becoming homeless and people who may not be suitably housed.

Sanctuary Sanctuary Floating 
Support

The purpose of the service is to provide 82 units of floating support 
to enable people to continue to live independently. The service 
works across the City and supports single homeless people and 
families in times of increased demand to live independently through 
the provision of housing related support, and to help prevent repeat 
episodes of homelessness. This will include people who have 
experienced a period of homelessness and require support to 
resettle into their own accommodation, people who may be at threat 
of becoming homeless and people who may not be suitably housed.

Foundation Adult Offender Floating 
Support 

The purpose of the service is to provide 104 units of floating support 
to people who have history of offending and already have own 
accommodation to help them live independently. The service is 
available for up to two years and is delivered city wide. 

Leeds Housing 
Concern

DIP/IOM Housing service The service provides housing related support to 55 people who are 
subject to the Drug Intervention Programme (DIP) to enable them to 
achieve independent living, comply with any drug treatment orders 
and achieve long term recovery. The service provides support to 
people who have been identified as eligible for DIP following arrest 
or release from custody.  



Organisation Service Details
The IOM Anchor service offers short-term support to 30 offenders 
who are currently detained in regional prisons, including Leeds 
Prison, due for release who are identified as at risk of re-offending 
on release due to homelessness or unsuitable move-on 
accommodation. The service supports these people leading up to 
release and oversee a planned move into suitable accommodation.

CRI DIP/IOM Housing service The key purpose of the Drug Intervention Programme is to ensure 
that an integrated approach is delivered creating an end to end 
approach for drug misusing offenders from arrest, court, through to 
arrest. The housing related support needs of these clients, currently 
provided through the wider DIP/IOM contract will be met by the new 
visiting support service. The wider contract is subject to a separate 
review.

DISC DIP/IOM Housing service The key purpose of the Drug Intervention Programme is to ensure 
that an integrated approach is delivered creating an end to end 
approach for drug misusing offenders from arrest, court, through to 
arrest. The housing related support needs of these clients, currently 
provided through the wider DIP/IOM contract will be met by the new 
visiting support service.  The wider contract is subject to a separate 
review.


